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Quick Start Guide




Thank you for choosing Imou.

We are devoted to providing you easy smart home
products. If you have problems using the product, please
contact our service team before returning your product.

Our service mail: service.global@imoulife.com.
Detailed installation instructions & videos, frequently asked

questions can be found at: imoulife.com/support/help
or scan this QR code to help page.
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Package Content

o -
Miero S0
Card Slot

-0

Built-in Speaker

Camera x1 Power Cable x1 Power Adapter x1 Positioning Map x1 e d/
Reset Button __J--0
1mou ﬂ E Power Port
Quick Start Guide x1 Screw Package x1 Mounting Plate x1

NOte: Press and hold the reset button for 10 s to reset the camera.

Camera Introduction The discription of the LED indicator is included in the ing table.
LED Status Device Status
e Powered off/LED turned off
Off e Rebooting after reset
. ® Booting
R ® Device malfunction
Green light flashing e Waiting for network
Green light on e Operating properly
Red light flashing e Network connection failed

Green and red light
flashing alternately

Firmware updating




To ensure the best possible wireless performance, please make sure that there are
no obstacles and electromagnetic interference between the camera and router.

--- 0 Mounting Surface

--- o Positioning Map

-0 ion Bolt

--- o Mounting Plate

o Self-tapping Screw

-- 0 Camera

+45°C
-10°C




Troubleshooting

Problem

Solution

Cannot configure the
camera

* Make sure that your smart phone and the camera are within
range of your Wi-Fi router.

+ Make sure that the LED indicator on the camera is flashing
green.

How to find the
camera Wi-Fi
password

Itis the safety code on the device label

No picture or device
is offline

Make sure that the LED indicator on the camera is flashing
green. See "LED Status" section for details if otherwise.

* Make sure that the camera is properly connected to power
using the included USB power adapter.

Reposition the camera, router, or both to improve signal
strength.

Picture is not clear

« Check the camera lens for dirt, dust, and spider webs. Clean
the lens with a soft, clean cloth.
* Remove the vinyl cover on the camera lens.

No audio

Make sure that audio function on camera is turned on.
* Make sure that audio is turned up on viewing device.

Human detection
does not work

Make sure that you have enabled Human Detection in the Device
Settings interface of Imou Life App.

Camera stuck
downwards

Check Privacy Mode setting on Imou Life App.

Fail to scan QR code

« Clean the camera lens of your smart phone.
+ Make sure that there is enough light on the QR code.
+ Do not hold the QR code too close to the camera.

IMOov

KpaTkoe pykoBoaCTBO
nonb3oBarens

www.imoulife.com



Copaepxumoe ynakoBKu
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LT N o6po noxanoBaTb

Bnarogapum Bac 3a BbiGop Imou.

Hawa komnaHus npegocTaBnseT Bam nNpocTble B
MCMomnb30BaHWK YCTPOWCTBa ANa yMHoro goma. Ecnu y Bac
BO3HMKIIM NPOGNEMbI C UCNONb30BaHWEM NpoayKTa, nepea

- o Kamepa, 1 wr. Kabenb nutanus, 1 wr. ApanTep LaBnoH MOHTaXHOMO
€ro BO3BPAaTOM CBSXKUTECH C Hallew crny6oi Noaaep»Ku. sneKTponMTaHWs, 1 WT.  nonoxeHws, 1 wr.
Appec aneKTPOHHOW NoYThbl HaLLen cnyX6bl NnoaaepXKu:
service.global@imoulife.com. ﬂﬁ j
Moapo6Hble UHCTPYKLMM MO YyCTaHOBKE, y4ebHble
BWEOPONUKM 1 OTBETbI Ha YacTo 3aaBaeMble BONpOCh! KpaTkoe pykosogcTso  Komnniext wypynos,  MoHTaxwas nnactuma,

nonb3osatens, 1 wr. 1 wr. 1 wr.

MOXHO HalTh Ha cTpaHuLe imoulife.com/support/help.
YT06bI Cpasdy nNepenTy Ha CTpaHuLly CrpaBku, Bbl MOXETe

oTckaHupoBaTb QR-kopa. Ob6wwue ceepeHus o Kamepe

CBeToANOAHbIN
vHankaTop

ObbekTus

BcTpoeHHbIn
MUKPOHOH




CnoTt ans kapTbl
Micro SD

BcTpoeHHblit AnHamnk

©°

KHonka
annaparHoro

cBpoca

MopT nuTanusa

n PUMEHAHNE. Ytobbl cBpocUTL HAaCTPOIIKI KaMepbl, HaXMUTE KHOMKy cBpoca u
ynepxusaiiTe ee 10 cek.

CocTosHus ANOAa nep
CocrosiHus cBeToAMoAa

Boikn.

CBeToANOAHbBIN UHAMKaTop
rOPUT KPaCHbIM LIBETOM
CBeToAnoAHbBIN UHAMKaTop
MUraeT 3efeHbIM LIBETOM
CBeToAMOAHbI MHANKATOP
ropuTt 3eneHbiM LBeTOM
CBETO/JIAO/ZLHI:II;I vHaukaTop
MUraeT KpacHbIM LIBETOM
CBeTOAMOAHbI MHAMKATOP
nonepemMeHHo MUraeT 3eneHbIM 1
KpacHbIM UBeTOM

Crartyc ycTpoiicTea

e [luTaHue oTknoYeHo/ceeToamon
He CBEeTUTCS

Mepesarpyaka nocne c6poca
Barpyska N
HewncnpasHocTb ycTpoiicTa

.

OxunaaHe NoAKMIoYEHUS K ceTn

HopmanbHeii paGounit pexum

CGolt ceTeBOro NoAKNYeHns

O6HoBneHne annapaTHoro
obecneyeHus

Yro6bl 06ecneumnTb Haunydlwee ka4ecTBo GecnpoBoaHOM CBA3N, ybeanTech, 4To
Mexay KamMepoil ¥ MapLUPYTV3aTOPOM HET HUKaKUX NPEensATCTBIN U UCTOYHMKOB
9NeKTPOMArHUTHbIX NOMeX.



Hacrpoitka

MowTaxHas
NOBEPXHOCT
LLaBrioH MOHTaXHOro
nonoxeHns

[oGens

MowTaxHas
nnactuHa

Kpennexue k MOHTaXHOIA
© nnactuxe

- 0 Kamepa

+45°C

-10°C

d 5B nocr.
Toka

YcTpaHeHue Henonaaok

HaCTPOUTL Kamepy

Mpobnema Pewenne
* Y6epuTech, 4To Baw cMapToH 1 kamepa HaXOAATCS B 30He
He ynaetcsa AeiicTeua MappyTtusatopa Wi-Fi.

+ YBepuTecs, YTO CBETOAMOAHBI MHAUKATOP Ha Kamepe MUraeT
3e/eHbIM LiBETOM.

Kak HaiiTv napons
kamepbl Wi-Fi

370 koA 6e30NacHOCTH Ha aTUKeTKe YCTpolicTea.

HeT nsobpaxenuns
WNK YCTPOWCTBO He B
cetn

* Y6epuTech, 4To CBETOAMOAHBIN MHANKATOP Ha kamepe MuraeT
3eneHbiM useToM. ECint 870 He Tak, CM. NoApoBHYio
nHdopmaumio B pasaene «CocTosHus ceeToanoaar.

*+ Y6enuTech, 4To kamepa Haanexalwmm oGpa3om NoaknioyeHa k

ceT anexTponuTanus vepes USB-agantep.

Ecnv ypoBeHb CUrHana He0CTaToHO BLICOKNIA, N3MeHUTe

MECTOMOMNOXEHNE KaMepbl W/ MapLIPyTU3aTopa.

V3oBpaxeHme + MpoBepbTe, He 3arpsiHeH N1 OBBLEKTUB KAMEPbI MbIbIO,
HEeZoCTaTouHO nayTuHon 1 T. N. O4nCTUTE OGHLEKTUB MSATKO YUCTOMN TKaHBIO.
veTkoe + CHUMUTE BUHUTIOBYIO KDBILIKY OBBEKTMBA Kameps!

+ Y6eauTech, 4TO thyHKUNA Nepeaaym 3Byka Ha kamepe BKIioyeHa.
Hert 3Byka

Y6eauTech, YTo 3BYK BKIKOYEH Ha AuChnee.

He paGotaet

DyHkumA Y6eautecs, ‘-ITOV(byHKLlMH ovﬁl-«apy»(enmﬂ mo/.'}en emmqe.na B
niopeit| MeHio y P Imou Life.

Kamepa n KK pexuma 0CTU B

BHU3 npunoxexun Imou Life.

He ypaetcsa + OyncTuTe 0GBEKTUB Kamepbl BaLIEro cMapThoHa.

oTCKaHMpoBaTL * YA0CTOBEPLTECH, 4TO QR-KOA XOPOWIO OCBELLEH.

QR-koa + He noaHocute 06beKTUB kamepbl Cnuwwkom 6nmako kK QR-koay.
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KopoTkunin nocibHmK KopucTyBada
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www.imoulife.com

[sikyemo 3a BuGip Imou.

Mwu foknagaemo MakcuMyMm 3ycunb Ansi 3abesnedeHHs Bac
NPOCTUMM CMapT-NPUCTPOSIMU AN AoMy. AKLLO nifg Yac
BMKOPUCTaHHS NPUCTPOIO Y BAC BUHUKAIOTb SKiCb
npobnemu, 6yap Nacka 3BepHITbCS 40 HaLUKMX creuianicTis
3 06CnyroByBaHHA NepLU HiXX NoBepTaTh NPUCTPIN.
EnekTpoHHa agpeca Bigainy obcnyroByBaHHs:
service.global@imoulife.com.

[oknagHi iIHCTPyKLUii Ta BiAeo 3i BCTAHOBMEHHS, a TaKoX
BiANOBIAi Ha NOLUMPEHi 3anTaHHA MOXXHa 3HaWTV 3a aapecoto
imoulife.com/support/help. Takox BY MoxeTe 3ickaHyBaTu Lieit
QR-kop, LWo6 NoTpanuT Ha CTOPIHKY AOBIAKN.

.F‘..




BmicT Kopo6ku

B6ynosaHuii auHamik

0-
m e
Mikpo-SD

Kamepa x 1 Kabenb xuBneHHs x 1 Anantep xuBneHHs x 1 Wabnox ans o
BCTaHOBMeHHs X 1

KHorka ckupanks

1a| | ) — o

M pum iTka: [ins cknpaHHs HanalwTyBaHb KaMepy HAaTUCHITL | YTPUMYITE KHOMKY
KopoTkuit nociGHuk  MakeT i3 reuHTamn x 1 MoHTaxHa nnactuHa x 1 ckupaHHs npotsirom 10 cekyHAa.
KopucTtyBaya x 1

Y HacTynHii Tabnuui HaBeaeHwiA onuc cTaHiB po6oTu ceiTnoaiogHoro
= iHaukaTopa.
3HanoMcTBO 3 Kamepor

CrTaH cBiTnoaioaHoro iHavkatopa CTaH npucTpoto
o XusneHHs BUMKHEHe/CBITnoaioaHWi

.CB'THO'D"OE‘H““ BumkHy I iHOMKaTOP BUMKHYTUIA
IHAvKaTop e [MepesaBaHTaXEHHS NiCNA CKUAAHHS
o 3aBaHTaXeHHs

FopuTb YEPBOHMM KONLOPOM N
O'exTvs e HecnpagHicTb npucTpoio

Brumae 3eneHnm konLopom e OuikyBaHHS Mepexi

FopuTb 3eNeHUM KoNbopoM o [lpaLitoe HanexHUM YUHOM
B6ynoBaHmit Bnnmae YepBoHUM KonbopoM e Momunka NiaknioYeHHs 4o Mepexi
MiKpOoH Bnumae no Yepai 3eneHnm Ta

o OHOBIeHHs Mikponporpamu
YEPBOHUM KOTBOPOM Otoene ponporpa
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@ Imou Life
@ Mopapn
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[ins 3abeaneyeHHs HalkpaLLoi NpoayKTUBHOCTI poboTu 6esapoToBoro
nigKNioYeHHs NepesipTe BiACYTHICTL 3aBaj Ta €NeKTPOMArHiTHUX NepeLkoa Mix
KamepoK Ta MapLIpyTU3aToPOM.

-~ o MoHTaxHa NoBepxHs

--— o LWa6noH ansa
BCTAHOBMEHHSA

---- o [lio6ens

---- 0 MoHTaxHa nnactuHa

-- 0 CaMOHapi3H1i rBUHT

- 0 Kamepa

e y
¥ d
-10°C




YcyHeHHs1 HecnpaBHoOCTeN

Mpob6nema PiweHHa
* MepesipTe, Wo Baw CMapT(OH Ta kamepa 3HaxoAATbCS B
Hewoxqweo api cip it al:moro ma| wp cfmaam a W\DFi 4
Hanawrysatu paniyci A = PLIpyTY E . "
canopy + TMepeKoHaiiTecs, wwo CBITNOMOAHMI iHAVKATOP Ha Kamepi

611Mae 3eneHNM KoMbopoM.

Ak 3HanTV naponb

Wi-Fi-mepexi Lle kop 6esnekun Ha eTukeTUi NPUCTPOIO.
Kamepu
* I ATecs, Wo cBiT ] P Ha kamepi

Bnumae 3eneHnm konbopom. B iHwomy Bunaaky avs.

BiacyTHe nozpo6uui y poaaini "CtaH ceitnogiona”.
a6o * T iTecs, Wo kamepa YUHOM A Ao

npHCTpli He B Mepexi xuBneHHs 3a gonomorolo USB-apanTepa xueneHHs 3

KOMINEKTY NOCTaqaHHs.
Mepexi + MepemicTiTb kKamepy, MaplpyTusatop abo o6uasa npucTpoi

AN 36iNbWEHHS NOTYKHOCTI CUrHany.

Bob6paxeHHs He
viTke

+ MepesipTe 06'ekTB kamepw Ha HasBHICTb Gpyay, nuny Ta
NaByTUHHS. OYUCTITH OB'EKTUB UYMCTOI M'SIKOIO FaHUIPKOIO.
BHiMiTb BiHINOBY NNiBKy 3 06'€KTUBa kamepw.

Hewmae asyky

MepekoHaiiTecs, WO 3BYK KaMepy yBIMKHEHMIA.
MepekoHaiiTecs, WO 3BYK yBIMKHEHUIA Ha NPUCTPOI nepernsay.

niopei MepesipTe, wo By niogeit" B inTepdeiici
He npauwe HanawTysaHHs npuctpoto B goaatky Imou Life.
Kamepa He MepeBipTe HANaWTYBAHHS PEXUMY KOHIAEHUIHOCTI B AOAATKY

nepemilyeTbea 3
BHM3

Imou Life.

Momunka

+ OuCTbTE KamMepy BALIOro CMapTAOHY.
R iTecs, Wo QR-KkoA AOCTATHLO OCBITNEHMUIA.

y
QR-koay

« He Tpumarite QR-KoA HaATO GnM3bKO A0 Kamepu.




